ITBC SUPPORT COST

	Support Category
	Service
	Basic Level

	TELEPHONE SUPPORT
	Enhanced telephone service
	$ 18.00 per month

	

	

	

	


	Home
	Help
	Automation
	Communications
	Visual Information
	Support 


	

	AUTOMATION


	Support Category
	Service
	Basic Level
	Priority Level

	PC MAINTENANCE (Govt. Owned, or Non-ITBC Leased)
 


	STANDARD SYSTEMS loaded with WinNT, but w/o rights delegated to customer.
	$ 31.25 per month
	$ 47.00 per month

		NON-STANDARD SYSTEMS which include: Win95, Win98, and Win2000 systems
	$ 47.00 per month
	$ 93.75 per month

	ITBC LEASED PC MAINTENANCE
	STANDARD SYSTEMS: Covers all equipment included in the lease, and is included in the lease price.
	 8 hr response / 16 hr repair on NT / MS Office, and hardware (if parts are available).
	
			 4 hr response / 8 hr repair on NT / MS Office, and hardware (if parts are available).
	$ 72.00 per year

	SERVER SUPPORT
		$ 36.33 per hour
	
			Respond within 4 hours 
	$ 75.00 per hour

			Respond within 8 hours 
	$ 60.00 per hour

			Respond within 2 days 
	$ 50.00 per hour

			Respond within 5 days 
	$ 40.00 per hour

	LAN SUPPORT
	LAN CONNECTIVITY WITH SERVER ACCESS
	$ 48.00 per account per month
	
		LAN CONNECTIVITY WITH SERVER AND TSACS ACCESS
	$ 51.00 per month
	
		LAN CONNECTIVITY WITH TSACS
	$ 45.25 per month
	
		LAN CONNECTIVITY ONLY
	$ 42.25 per month
	
		10 / 100MB port per month
	$ 2,500 per port per month
	
		TSACS ONLY
	$ 42.00 per month
	
	CONFERENCE SUPPORT
	Laser printer
	$100.00 per day 
	
		Laptop computer
	$120.00 per day 
	
		Desktop computer
	$187.00 per day 
	
		FAX machine
	$ 37.00 per day
	
		Computer Tech II (setup & take-down).
	$ 28.29 per hour, plus expenses
	
		Computer Tech IV (hubs, routers, special requirements or network connectivity)
	$ 36.33 per hour, plus expenses
	
		Expenses (Per-Diem (out of town), Mileage, Parking Fees, etc.)
	Actual costs
	
		Additional equipment costs, or number of hours
	Actual costs
	
	WEB PAGE SUPPORT
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	Cost per hour
	$ 40.00 per hour
	
		Monthly recurring fee based upon space utilized and ITBC web master hours, as follows:
	Size of web page or site (see Levels listed below)
	
		LEVEL 1 - up to 10MB storage and 1 hr web master support per month
	$ 49.25 per month
	
		LEVEL 2 - up to 25MB storage and 2 hr web master support per month
	$ 98.50 per month
	
		LEVEL 3 - up to 100MB storage and 3 hr web master support per month
	$ 196.75 per month
	
		LEVEL 4 - up to 250MB storage and 4 hr web master support per month
	$ 295.25 per month
	
		LEVEL 5 - up to 500MB storage and 5 hr web master support per month
	$ 393.50 per month
	
		Each additional 500MB of disk space, above LEVEL 5
	$ 150.00 per month
	
	GOVERNMENT-OWNED COMPUTER SYSTEM AND PERIPHERALS DEPLOYMENT / REDEPLOYMENT SUPPORT
	Standard installation
	$ 150.00 per system
	
		Comprehensive installation
	$ 315.00 per system
	
		Peripheral installation
	$ 65.00 Per unit
	
	DEPLOYMENT OF GOVERNMENT-OWNED PERIPHERAL(S) ATTACHED TO LEASED SYSTEMS
		$ 50.00 per device
	
	COMPUTER SYSTEM & PERIPHERALS MOVES
	GOVERNMENT-OWNED:  Physical relocation and / or reconnection of government-owned computers
	$ 59.50 per system
	
		Physical relocation and / or reconnection of peripheral devices attached to government-owned computers
	$ 10.50 per device
	
		LEASED:  Physical relocation and / or reconnection of leased computers
	$ 50.00 per system
	
		Physical relocation and/or reconnection of peripheral devices attached to leased computers
	$ 10.00 per device
	
	THIN CLIENT MAINTENANCE
	AUTHENTIC, THIN CLIENT HARDWARE
	$ 20.00 per month
	$ 25.00 per month

		CONVERTED THIN CLIENT HARDWARE
	$ 20.00 per month
	$ 25.00 per month


	


