The Performance Requirements Summary

(Insert Requirement Title)

	Performance Objectives
	PWS Ref.
	Acceptable Quality Level (AQL)


	Method of Surveillance



	Credentialling
	1.1.1.
	100% compliance
	COR Inspection/Review

	Six Minutes Response Time for Basic Life Support  (BLS)

	1.1.2.1.
	98% of BLS calls per month
	Data Reports

	8 Minutes and 59 Seconds Response Time for BLS
	1.1.2.1.
	100% of BLS calls per month
	Data Reports

	Twelve Minutes Response Time for Advanced Life Support (ALS)


	1.1.2.3.
	100% of ALS calls per month
	Data Reports

	Standard of Care/Patient Care
	1.1.4
	No more than 2 complaints per year per provider-substantiated

	Customer Complaints/Reports

	Data Reports


	1.1.5.
	95% proper formant and error-free
	COR Inspection/Review


A.  100 % Inspection:  One Hundred Percent Inspection is exactly what the title implies – inspecting a requirement every time is occurs.

B.  Customer Complaint:  A customer complaint is a valid complaint when the Quality Assurance Plan (QAP), after a thorough investigation, determines that 100% of Medical Standards of Care have not been met.

C.  Other Primary Surveillance Methods – Random sampling, customer complaints, 100% surveillance, inspections, reports, etc.
