APPENDEX F ANNEX 2

MEDICAL MAINTENANCE

PERFORMANCE WORK STATEMENT (SAMPLE) FOR ACQUISITION OF COMMERCIAL ITEMS
1.  DESCRIPTION OF SERVICES: 
Specify what the Contractor shall provide ( i.e. service consisting of service, repair parts, calibration, upgrading and performing preventive maintenance on a per call basis), what is included (i.e. include all labor, parts, and materials, excluding disposable and consumable supply items), additional services provided (i.e. shall provide remote service/applications diagnostic support for….), additional inclusions (i.e. includes field modifications safety corrections, all software updates, and revisions designed to correct software deficiencies when requested by the Government) 
1.2.  DEFINITIONS:

(Define all technical terms, abbreviations, or acronyms used in the PWS)
1.3.  ABBREVIATIONS:
1.4.  HOURS OF PERFORMANCE:

1.4.1.  Normal Hours/Duty Hours: (Specify the normal hours).


1.4.2.  Overtime Hours:  (Specify overtime hours).


1.4.2.  Weekend and Holiday Hours: (Specify weekend and holiday hours).

1.5.  RESPONSE/PERFORMANCE TIME STANDARDS:
Specify maintenance functions authorized (i.e. preventative maintenance or remedial maintenance), who can authorize service and when the service is to be performed. Identify the notification process, required maintenance data, scheduling process and response time. State how to calculate the completion dates and response times. Identify reports related to response and performance. Identify exceptions to the specified processed. State government remedies for failure to meet response times.
1.6.  TECHNICAL DATA AVAILABILITY: 
Specify what operational and technical data the contractor must have on file, and make available to its technicians to meet the performance requirements of this contract. Specify what data must be made available to the contractor.  
1.7.  REPLACEMENT AND REPAIR PARTS:

Specify what the contractor is authorized to use (i.e.  only new or refurbished repair part and applicable commercial specifications). Identify exceptions and method to the process if any. Related written requirements, warranties, compliances, performance standards, specifications, and Federal and DoD guidelines, regulations if any.

Specify reimbursement or pricing process for replacement and repair parts used, repair approval process, invoicing procedure, caps or other contractual limits. Identify exclusions if any. Specify testing and reporting requirements and responsibility. Specify responsibility for disposal of parts, associated costs responsibility (ie shipping, freight, postage and storage costs).
2.  CONTRACTOR RESPONSIBILITY:

Include any special personnel qualifications required of contract employees. (i.e., speak English, professional licenses, drivers licenses, security clearances, permits, uniform or badge requirements, neatness or cleanliness requirements, etc.).  When written certifications or licenses are included here, cross reference the requirement to a Technical Exhibit, and require the contractor to submit the documentation as a required report.

3. ADMINISTRATIVE CONTROL:

Specify any administrative controls such as  the names/titles of personnel authorized to place calls, who the contractor should report to, reporting requirement standards, report delivery requirements, how and when payment will be accomplished. 
3.4.  TOTAL LABOR AND TRAVEL COSTS:
Specify what can be billed against the contract (hours, travel costs etc) and to which CLIN it should be billed. State maximum limits for service calls and related travel, Identify nationally recognized, commercial or local standards for billing limits. State the method for approving and invoicing repair actions and exceptions to the process if any.
3.5. GOVERNMENT CREDIT: 
Specify methodology for calculating credit to the government in the event the contractor fails to respond on‑call within the time specified and/or fails to complete repairs/PMI within the time specified. 
3.6.  LEGAL HOLIDAYS:  
Specify observed holidays during the contract period of performance.
4.  SECURITY CONTROL:

Identify contractor procedures to access installations/bases with controlled gate openings and closures, contractor vehicle access information, telephone and information system access, local policies and HIPAA requirements.
5.  CONTRACT SPECIFIC OR OTHER SPECIALIZED INFORMATION
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